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Abstract
Objective: To qualitatively identify factors that enhance proactive coping, which is the ability to
anticipate and deal with potential stressors.
Methods: Semi-structured interviews were conducted with 14 nurses. These interviews were
recorded using Zoom Video Communications, transcribed verbatim, and analyzed using a qualitative
and descriptive approach.
Results: Analysis produced 82 codes which were structured into 24 subcategories, 9 categories, and
4 core categories. “Regrets in nursing practice” and “stress in the nursing profession” led nurses to
“experience stress’. Nurses “made meaning of their experiences’ though engaging in “self-control of
emotions”, “securing social support”’, and “a sense of responsibility and fulfillment as a nurse”. They
then proactively dealt with their stressors by (1) “changing perspectives’ through “treating difficult
situations as a challenge” and “preparing to practice optimal nursing care”, and by (2) “changing
thinking patterns’ through “exploring new strategies for practicing nursing care” and “reflecting on
and evaluating their nursing practice”.
Conclusions: As nurses “made meaning of their experiences’, they accumulated knowledge and skills
from stressful experiences. Furthermore, nurses were able to enhance their proactive coping by

“changing perspectives’ and “changing thinking patterns’.
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