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Abstract

“Town A” is one of the many communities in Japan suffering from pronounced population
decline in conjunction with an aging population due to a declining birthrate. In addition, the recent
impact of the COVID-19 pandemic has drastically reduced opportunities for community members to
interact with each other. Cross-generational support is an issue requiring the utmost attention in
community healthcare practice. To that end, the Town A Community Comprehensive Support Center
implemented a multi-generational exchange program in collaboration with the Town A Town Health
Center. This program included projects engaged in the following: (1) activities to remedy the lack of
physical exercise among community members; (2) cooperation with the community revitalization
task team to promote exchanges among community members through sports events; (3) fostering
interaction between students and senior citizens through classes in which students play the role of
instructors; and (4) supporting older citizens through workshops on how to write end-of-life plans.
This study used these projects to examine the importance of multi-generational exchange and the
roles that nurses play in community revitalization. Results suggested that multi-generation
exchange activities could contribute to preventing isolation, enhancing well-being, and developing
mutual aid among community members. In this context, it was thought that nurses' responsibilities
included “understanding healthcare issues in the community and its members' needs” while

“intentionally connecting community members” to address these problems.
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